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JOB DESCRIPTION 

 
Job title:              Healthcare Assistant 
 
Grade/Salary Range:   £17,116 
 
Service/Location:  Maryville 
 
Responsible to:   Service Manager 
     Deputy Service Manager 
 
Responsible for:   Service user care       
 
      
Purpose of the job:  
 
The role of the Healthcare Assistant is to assist in the care of the residents’ physical, social, 
psychological well-being as well as promoting and maintain the resident’s independence, as 
appropriate, at all times. This involves full participation in the general day to day activities of 
the home, meeting the residents’ personal care needs in a way that respects the dignity and 
privacy of each individual and other basic values that ensure an excellent quality of life.  
 
There will also be a need to promote, through high standards of safety, hygiene and 
cleanliness, an environment conducive to the personal care of the elderly.  
 
The role will support the Management team in the day to day care service delivery, ensuring 
that the care provided is within the CQC essential standards and any other legal requirements.  
 
Main duties and responsibilities: 
 

1. To respect the dignity, privacy, personality and individuality of each resident, 
encouraging/enabling them to maintain their independence within the limits of their 
own capabilities 

 
2. Assist the senior staff to achieve a high standard of care and rehabilitation at all times 

 
 

3. To participate in practical tasks such as bed-making, bathing of residents, working 
with residents as appropriate, in caring for their rooms (cleaning and tidying), also 
ensuring that their clothing is kept clean and in good repair 
 

 
4. Assist in the serving of meals and refreshments and assist those residents who 

require help with feeding. Perform tasks that involve washing up after meals and the 
setting of tables and trays. Prepare light meals as may be required from time to time 

 



5. Assist in the control/prevention of infection ensuring sluices and bathrooms remain 
clean and tidy 
 

 
6. Ensure all used equipment is thoroughly clean and returned to its proper place after 

use and all cleaning materials are properly sealed and stored away safely, in their 
designated locked cupboards 

 
7. Ensure all medical aides/equipment used in the care of residents are kept thoroughly 

clean 
 

 
8. As and when appropriate, escort residents to the local shops, on public transport, 

assist residents in the buying of their personal clothing, giving necessary guidance 
which is discreet but supportive, enabling/encouraging personal choice. Accompany 
residents to the doctor, dentist, on visits, outings etc. as may be requested from time 
to time. As a member of staff always notify the person in charge when it is your 
intention to take a resident from the premises 

 
9. Give special attention to incontinent residents- assist in changing their clothing,   

bathing them and changing bed linen as necessary. Participate in the promotion of  
continence for those residents who would benefit from individual care programmes 
 

 
10. Ensure risk assessments are performed regularly and that appropriate pressure area 

care is given to those residents who are at risk 
 

11. Assist residents with mobility problems and other physical disabilities to the toilet, 
dining room and other areas of the care home 
 

 
12. Help maintain the residents physical, mental and emotional social alertness by 

talking/befriending, becoming a listening ear, sharing with them in activities such as 
reading, writing, hobbies and reminiscing therapy- getting to know the residents in 
terms of what past experiences/memories mean to the individual  

 
13. Observe, monitor and record regularly the resident’s physical and emotional condition 

and report changes to the person in charge 
 

 
14. Resident’s medications are only to be administered by staff who have received the 

appropriate training and gained the correct qualifications to do so. These staff must be 
given permission to undertake this task by the Care Manager in charge 

 
15. Attend and participate at all shift handover sessions, staff  meetings and training 

programmes as requested  
 

 
16. Be aware of the homes policies and procedures, in particular the Health and Safety at 

work regulations, Accident/Incident policy- all accidents must be reported to the 
person in charge, Fire regulations, Uniform and No-Smoking policies, Code of 
Confidentiality and policies and procedures regarding resident’s property and care 
home property 

 
17. All members of staff have a duty to be punctual at all times and follow the set 

procedure regarding sickness leave and recording of time sheet. 



 
 

18. As a member of the team there is a need at all times to exercise friendliness and 
courtesy enabling a good working atmosphere to be fostered 

 
 

19. Promote relationships between the people who use the service and their families and 
offer a warm reception to visitors. 

 
 

20. Take appropriate actions if any people who use the service are unwell and give cause 
for concern, ensuring that the incident is reported to the Service Manager/senior on 
duty 

 
21. In the event of the death of a person who uses the service, contact their doctor and 

report the incident to the Service Manager immediately. 
 

22. Assist people who use the service by accessing the religious services of their choice. 
Promote a diverse workforce that is free from discriminatory practice. 

 
23. Maintain confidentiality regarding all aspects and affairs of the people who use the 

service and management of the service. 
 

24. Undertake any other tasks, duties or projects, as reasonably required, which may 
arise from time to time which are commensurate with the general level of this post.  

 
 
This job description is not an exhaustive list of duties and should only be seen as a general 
guide. As duties and responsibilities of this post may change and develop over time, this job 
description is subject to amendment. The Service Manager, in consultation with the post 
holder(s), will propose appropriate changes as necessary. 
 
 
 
 
  
Signed …………………………………………………………… Date …………………… 
 Post Holder 
     
Signed………………………………………………………………Date …………………… 
 Service Manager 
 
 
 
 


